CANCELLATION & NO-SHOW POLICY 
Clifton Fuller Counseling; CH Fuller and Associates, LLC
Why We Have This Policy: When you schedule an appointment, that time is reserved exclusively for you. Late cancellations and missed appointments make it difficult to offer that time to another client who may be waiting for care, and they affect the consistency of your own treatment. This policy explains how our reminder and cancellation process works, and what to expect if a cancellation happens close to your scheduled time.
Appointment Reminders: As a courtesy, our HIPAA-compliant scheduling system automatically sends a reminder to the contact information you have in your patient portal 48 hours before each scheduled appointment. This reminder gives you time to confirm, reschedule, or cancel well ahead of your session. 
How to Cancel or Reschedule: To cancel or reschedule, log into your secure client portal located at: https://cliftonfuller.securepatientarea.com/portal/access/login/

The portal will process your request as long as it is submitted at least 24 hours before your scheduled appointment time. The system will not permit a cancellation once your appointment is inside that 24-hour window. Weekend days and official holidays do not count toward this 24-hour notice period. For example, an appointment scheduled for Monday must be canceled no later than the Friday before to avoid a penalty.
You may also call our office at 210-970-1511 to cancel your appointment. Phone cancellations must also be at least 24 hours before the scheduled appointment. Email and text messages are not accepted as a method of cancellation.
Late Cancellations and No-Shows: If an appointment is cancelled, rescheduled, or missed within 24 hours of its scheduled time, you will be billed the current full rate for your scheduled session type, as reflected in our current fee schedule at the time of your appointment. 
How the Fee Is Charged: This fee is charged automatically to the credit card kept on file in your secure client portal. Please keep your card information current to avoid a declined charge.
If the charge is declined, an additional $35 declined-card fee will be charged along with the original amount owed and another appointment will not be scheduled until the full fee has been remitted.
Payment and Insurance: Our practice does not accept insurance directly and is not in-network with any insurance panel. Session fees are collected automatically at the time of service, using the card on file in your secure client portal. If you would like to seek reimbursement from your insurance company, we are happy to provide documentation you can submit to your insurer yourself; reimbursement is determined by your plan and is never guaranteed.
Because we do not bill insurance, late-cancellation and no-show fees are not eligible for insurance reimbursement and are your direct financial responsibility.
Exceptions: We understand that genuine emergencies happen. If a documented emergency — such as a medical emergency, hospitalization, or other urgent and unforeseeable event — prevents you from providing 24-hour notice, please contact our office as soon as possible. Exceptions to this policy are considered on a case-by-case basis at the discretion of the practice, and supporting documentation may be requested. 
Provider-Initiated Cancellations: If Clifton Fuller needs to cancel or reschedule an appointment, you will be notified as soon as possible, and no fee will be charged. We will work with you to find a convenient replacement time.
Terms of Agreement: By using our services, you agree to and accept all policies outlined here. If you do not agree to these terms, please discontinue use of our website and services immediately.
Questions: If you have questions about this policy, please contact our offices. Phone: 210-970-1511; 
Mail: Clifton Fuller, 12951 Huebner Rd, Ste 781466, San Antonio, TX 78230-9998.
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